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4.11  Access to local services
The research also examined how respondents access local 
services and their perceptions of the quality of the services 
that they access. Table 7 shows that, overall, respondents 
had a low level of participation in key public services in the 
last year, with the most widely accessed service being health 
care, usually the local GP. In total, twenty-seven people out 
of the forty respondents had accessed local health care. One 
Lithuanian respondent had been ‘Really disappointed with 
the GP service. Was advised to go home and have some 
coca-cola, never went back’. Other respondents were happy 
with health services, although delays in waiting times for 
treatment, poor customer service at reception, and high 
costs of health care were issues raised. Another Lithuanian 
respondent stated that:

I have used local health services and there has been no 
problem…I had an operation last year [on the public health 
system] and this was fine…but the medication was more 
expensive, as it is in Lithuania…My only problem was 
that last year I needed to find a dentist but he was booked 
up for a week. 

Although only approximately a quarter of the forty 
respondents stated that they had accessed local authority 
services, generally they were happy with these services. Those 
living in local authority rented accommodation were happy 
with the response from Fingal County Council if repairs 
were needed and several respondents stated that the Council 
had been very helpful. A large number of respondents had 
used the local library, whilst the majority had Internet access 
at home.

Two Nigerian and two Indian families experienced 
difficulties in getting places for their children in local schools. 
One parent had applied unsuccessfully to five schools. These 
difficulties affected integration for two families, as their 
children were educated outside of the area in schools close to 
where they had previously lived. Proximity to local schools 
was identified as a key service by parents in the research. 
Once in local schools, parents were generally happy with 
the quality of the education received and, in the case of 
one Indian family, attending a non-denominational school 
was a positive experience. Childcare was also an issue for 
parents with pre-school children. Several Indian respondents 
had experienced difficulty in accessing local childcare or 
childminding services, while one Chinese parent had found 
local childcare to be too expensive and often fully booked. 

Participation in the local community is an 
important element of local integration

Aman
Aman is a 33-year-old Indian married man who 

has been living in Ireland for six years. He works 

as an IT professional and enjoys working and 

living in Ireland. He believes that Irish people are 

very friendly and that the quality of life is better in 

Ireland than in India.

He previously worked for a large firm in India and 

he came to Ireland to take up a consulting job on a 

Working Visa, and recently set up his own company. 

He now has permanent residency under the IBC 

scheme.

Aman and his family are living in the 

Blanchardstown area in a three-bedroom house 

that they purchased just over a year ago. The house 

is semi-detached, well equipped and has all the 

facilities they need. There are four members in the 

house including two children. 

They live in the area because it is close to where 

his wife works. He said he feels safe, secure and 

welcome in his neighbourhood, which is largely 

made up of owner-occupied houses. Aman described 

his present accommodation as a happy family house. 

Previously he rented a three-bedroom house in 

Newbridge, which he was satisfied with.

According to Aman, language and acceptance by the 

local community are essential for integration. He 

has used local health services, a local crèche for his 

child, and the library, and is satisfied with them.

His older daughter will be going to school next year, 

and he has applied for a place for her in five different 

schools. 
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As one Indian parent stated:

When we moved to Blanchardstown in 2004, we found it 
hard for our older son to gain admission to a nearby good 
school, so for two and half years my son had to travel to the 
school he had attended when we were living in Monkstown, 
until he completed his primary education. My children now 
go to the local Educate Together School, which I really like as 
they don’t impose one particular religion on all children.

Twenty-one respondents were undertaking local education 
and training courses, full-time or part-time. Several Nigerian 
people had accessed a job club or training services through 
Blanchardstown Area Partnership, while Indian people were 
more likely to be engaged in work-related training. Several 
Chinese people attended language schools or training courses 
related to their work outside of the Blanchardstown area. 
There were also different levels of participation in local 
sports facilities between the four communities, with thirteen 
respondents stating that they used these services.  Lithuanian 
respondents were more likely to participate in the local gym, 
soccer or basketball than the other communities. 

The majority of respondents used local shops and a large 
number used the Blanchardstown Shopping Centre for their 
shopping, which met most of their needs. In some areas, 
for example Ongar, there were few shops and the absence of 
a Chinese shop meant that most people from the Chinese 
community bought their food in Dublin city centre.  

Only six of the people interviewed used local community 
facilities or participated in local community groups, and 
several respondents stated that they either did not know 
about local community facilities or that no local community 
facilities existed for them. For several people, the local 

church or place of worship was the focus of their main local 
community participation and social networks.

One of the main complaints about local services was the 
bus service, which a large number of respondents stated 
was of poor quality, unpredictable and infrequent. As one 
respondent stated: ‘Waiting for a bus is very hopeless and 
frustrating’; another said ‘Buses are not on time and the 
wait is too long’. A further respondent said that: ‘Traffic 
bad morning and evening on the bus’. Only three bus users 
were satisfied with the service, compared to 22 who were 
dissatisfied with the service. As another respondent stated: 
‘There are no problems with the neighbourhood as such, it’s 
just that it’s a long way from the centre of Dublin, and there 
are limits to the public transport which makes things difficult 
sometimes’.

Regarding access to information about local services, 
the majority of interviewees used the Internet to access 
information, followed by information provided through 
friends and local networks. There was also a high level of 
usage of the local library by respondents. Two Chinese 
people stated that they did not know how to access local 
information services. One person stated that: ‘We don’t 
have too much information about local services’; another 
stated that ‘I don’t know service centres exist in the area’; 
while another stated that: ‘There is not enough information 
about how to access services…this is the major reason why 
we can’t integrate in the local community’. One person had 
used Money Advice and Budgeting Service (MABS) services 
locally which ‘was a good and positive experience’, while 
another who had recently become unemployed had a positive 
experience with the local FÁS service. 

Table 7: Services that have been accessed in the last year

Lithuanian Nigerian Indian Chinese

Health services 6 9 7 5

Local authority services 1 4 4 2

Library and internet services 5 8 8 2

Childcare services 0 4 3 0

Education/training 6 7 7 1

Transport 5 6 10 6

Local community groups 1 1 2 2

Sports facilities 5 1 3 4

Local shops 8 7 10 6

Information services 1 5 3 0

Although only approximately a quarter of the forty 
respondents stated that they had accessed local authority 

services, generally they were happy with these services
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4.12  Sense of ‘home’
The interviews explored with participants the importance of 
‘home’ and belonging. This is of particular interest as a sense 
of ‘home’ can affect long-term plans as well as integration. 
The sense of ‘home’ was found to be most important for 
those interviewees who were planning to stay in Ireland long-
term, coupled with those that were also raising dependent 
children. A sense of ‘home’ was highest in the Nigerian and 
Indian communities and this is expressed in the case of one 
Nigerian interviewee:

For me my home is important to determining my level 
of physical, mental, psychological and spiritual peace and 
well-being. The place I live will determine whether I sleep 
peacefully at night or whether I have nightmares. It determines 
whether I consider my life to be worth living or not. 

For one Indian participant:

The meaning of home for me: it is a place where me and my 
family can live with full freedom.

Another Indian participant said that she missed her parents 
and life back home: 

I would like to go back to India after few years and it will 
help my children to learn more about Indian culture. For me 
the meaning of home is that home is in India, same culture, 
relatives, all religious ceremonies, marriages, same language. 
But we do feel this is second home as we have our own house 
and settled here with children, we can watch here our Indian 
TV channels. Culturally we still live an Indian life, eat pure 
Indian vegetarian home-made food.

Several participants spoke about the importance of ‘home’ in 
providing security, as in the case of one Indian interviewee: 
‘Home means a sense of security’. In the case of the majority 
of Chinese and Lithuanian interviewees, who were not 
planning to stay on in Ireland in the long-term, ‘home’ 
was defined as being their country of origin. Many did not 
view their current accommodation as ‘home’, rather a place 
to live. This is particularly important because in these two 
communities there are higher rates of shared accommodation 
and overcrowding, and many live in privately rented 
accommodation compared to the other two communities.

4.13  Conclusion
This chapter has highlighted the importance of housing 
in the integration of minority ethnic communities in 
Ireland. Variations in housing quality, security of tenure, 
safety and security in the local neighbourhood, access to 
information and local services differ between and within 
the four communities. While participants were generally 
happy with their access to local services, many lacked access 
to information about housing policies and regulations 
governing privately rented accommodation or local authority 
housing services.

The study has found that where people live and settle is 
important in determining the quality of their life, their access 
to services, and their long-term integration. A person’s legal/
migration status and the length of time they have been living 
in Ireland impacts on housing choices, the tenure in which 
they live, and their long-term housing plans. Poor housing 
can lead to exclusion, overcrowding and poor health, while 
good housing is important to integration and a sense of 
‘home’ and belonging. Housing policies play a key role in 
influencing patterns of settlement and housing provision, 
which can impact on segregation and clustering.

It is clear that housing quality and security of tenure within 
the privately rented sector is an issue for some migrants. 
Overcrowding, lack of repairs and insecurity of tenure are 
not uncommon experiences for participants, particularly 
from the Chinese community. While many people expressed 
satisfaction with their housing, some participants did state 
that they were not in a position to change their current 
situation, for example, for fear of loss of a tenancy or because 
of affordability, and for that reason their acceptance of their 
current housing situations has to be viewed as due to a 
lack of housing choices and options. People living on Rent 
Allowance experienced some of the most significant problems 
in finding suitable, long-term, good quality accommodation; 
this is an area where respondents felt they were discriminated 
against by landlords who were reluctant to rent to social 
welfare recipients. 

Having access to good quality, sustainable and long-term 
housing options in the privately rented sector is therefore a 
key issue that needs to be addressed in policy and housing 
provision. In contrast, a number of migrants, particularly 
those living in owner occupied housing and those living 
in newly built premises to rent, experienced good housing 
conditions. 

Where people live and settle is important in determining the quality 
of their life, their access to services, and their long-term integration
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The research also shows that the way in which people 
integrate and their sense of belonging and ‘home’ are also 
affected by the local neighbourhood and their perception of 
whether they feel welcomed and included in the area. These 
are closely connected to the provision of local community 
facilities, including accessible information and services. 
While a large number of respondents were happy living in 
the area, some did not feel welcome or experienced a sense of 
hostility/distance from local people. However, a significant 
number of participants had positive experiences in their local 
communities, knew their neighbours and felt welcomed. 

Knowledge of how the housing system works and the provision 
of information about rights, entitlements and responsibilities 
are also found to be major issues for the improved integration 
of migrants in housing. Neighbourhood planning, 
community development, and the integration of newly 
arrived migrants are all crucial to their long-term inclusion. 

It is interesting to note that the survey found evidence from 
the housing pathways of interviewees that the quality of 
accommodation tends to improve the longer a person has 
been resident in Ireland. Newly arrived migrants experienced 
the worst living conditions, often sharing and moving 
regularly. This raises some important issues for informing 
policy and for the provision of information and assistance to 
newly arrived migrants in their settlement plans. 

Another key issue raised is the way in which services are 
planned in local areas, particularly local transport, health and 
education services. The findings from this study show that 
poor access to services, a lack of access to information, and 
language difficulties were major factors affecting integration, 
combined with a lack of acceptance by local people, lack of 
community facilities and cultural differences. 

Legal status and the ability to plan in the long-term are 
significant factors in acquiring good quality housing. This 
study has shown that being undocumented or having 
short-term permits work against integration, particularly as 
people in these situations are often reluctant to complain 
about housing conditions. For some people gaining legal 
status, or having EU citizenship (as in the case of Lithuanian 
respondents), enabled them to access social and affordable 
housing, and home ownership. While some temporarily 
resident migrants were limited in their housing choices, 
a number of Indian people who had purchased their own 
houses did so in order to have access to secure and better 
quality housing. 

Local community policing and improved local security are 
particularly important to migrant communities, especially 

where they are not fully accepted in their local communities. 
Better community awareness of the needs of migrant 
communities could also help improve integration. This can 
be found in the experiences of some respondents who felt 
more integrated because they were accepted by local people 
and were welcomed into local communities. Breaking 
down the isolation experienced by some migrants is closely 
connected to improving a sense of belonging and assisting 
integration, and this could also help to improve connections 
between local people and new arrivals. 

Integration is also closely connected to people’s sense of 
‘home’ and belonging. If people are able to plan in the long 
term and create good quality homes for themselves and 
their families, they are more likely to feel that they belong. 
This is often not the case for people living in poorer quality 
and insecure privately rented housing. In this study a sense 
of ‘home’, together with a feeling of security and safety, 
was closely associated with the extent to which people 
participated in and felt integrated into their communities.

A sense of ‘home’ can affect long-term 
plans as well as integration
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Segun and his wife came to Ireland five years ago from Nigeria as 

asylum seekers. They have three children who were born in Ireland. 

Segun works in transport services, while his wife works in the 

health sector.

Having lived previously in a two-bedroom apartment in the same 

neighbourhood, Segun bought his three-bedroom home about ten 

months ago under the local authority’s affordable housing scheme. 

Prior to that Segun experienced difficulties in obtaining a loan to 

purchase a house in the area, as the banks took into account the 

expiry of their residency when processing the mortgage application. 

He stated that the banks should be made aware that residency 

is automatically renewed and that this should not be a barrier to 

taking out a loan.

He is happy with his home and the area is close to local amenities 

and services, such as the Ongar village shopping centre and bus 

service. His mortgage costs e1,300 per month, which amounts to 20-

30 per cent of the family’s monthly income. The cost of childcare for 

his two younger children who are not in school comes to the same 

amount.

He maintains that it is important that people from the same culture 

live around him as this gives him a sense of security. Segun said he 

has friends from Nigeria living in his estate, and he also socialises 

with Irish people within and outside his area.

Segun feels that home means security for his children and stability 

for his family. He says that he feels at home in Ireland.

Segun
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